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How to set up your integration with Shopify 


Within Click & Drop, click on the Settings link. 


Help | Settings | My account | Log out 
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The ‘Settings / Overview’ page will open. Settings / Overview 


Integrations 


Connect and manage your online stores to allow Click & 
Drop to autometically import your ordere for you 


In the ‘Integrations section, click on the Go button 














Then, click on ‘Add new integration. 
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Settings / Integrations c Add a new integration » 





A new pop up will window appear asking you to choose which marketplace store that you would like to 
connect to. Click on 'Shopify.. 
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In the new pop-up window that appears, copy and paste or type either your store URL or the store name 
in the field provided, and then click on Install and connect. 


Add a new integration 


ates a required field 


Shopify store URL or store name * © 


https://yourstore.myshopify.com/ 


Install and connect 


You will be redirected to your Shopify administration panel where the permissions required by Click & Drop 
will be displayed. For more information on any of the permissions, click the View details’ link. 





To continue with the integration, click the Add unlisted sales channel’ button. 
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A page will appear to show your 
Shopify store and Click & Drop 


accounts have been successfully A shopi fy 


connected. 


Your Click & Drop account has been successfully integrated with 


your shopify store. 


Click on Return to your Click & Drop ( Return to your Click & Drop account j Back to your shopify account 
account’. 





You will be taken back to your Integrations page within Click & Drop. The chain link icon will turn green to 
show your account has been connected successfully. 


You can also choose to check the Mark orders as despatched’ option to automatically mark your orders as 
‘Complete’ in channel once you have manifested your orders (OBA accounts) or paid for your labels (Pay As 
You Go users) and choose whether to upload the delivery confirmation number into Shopify. 
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Trading name’ & Intogration name * 


Your Store Your Store - Sshapaly 


Shopity store name Shopity store location 
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How to set your Shopify store location 


For Click & Drop to update your Shopify order status to fulfilled and deduct from your inventory, once the 
order has been marked as despatched in Click & Drop you have to specify your Shopify store location. 


To do this, click the ‘Change Location button’ shown under the Shopify store location field 


en Your Store » Shapely Your Siorg United Kingdom Q 
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Trading name * @ Integration name" 
Your Store I 
Shopity store name Shopity store location 


Change location 


Mark ordors 35 dospatchod on channol E) Uplaad dollvory confirmation to channal (E) 





Then, from the drop-down list, select the store location you wish for Click & Drop to use, and then click the 
"Save button when finished. 


Shopify’s store location configuration 


Shopify store location 


Street Address 1 w 





Important notice - Click & Drop does not support multiple store locations. If you have stock in a location 
other than the one specified, we regret that we will be unable to update the status of that order or deduct 
that order from your inventory. 


Store order status and download frequency 
Your orders must be in the status of Unfulfilled’ for them to download and no more than 7 days old. 


Store orders that are in the correct status will download into Click & Drop every 10-15 minutes and data 
from Click & Drop will update into your store every 30 minutes. 


Disconnecting from Shopify 
Youre free to disconnect from Shopify at any time via Click & Drop. 


In the Integrations section under the Settings link, click on ‘Go. Click anywhere within the Shopify row to 
expand the data. 


To disconnect the link between Shopify and Click & Drop, simply click on Delete”. Once youve disconnected, 
youll no longer be able to download and process any orders from the store. 


If you need to reconnect the store at a later date, simply repeat the connection process. 
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